
Hospital patient transport – FOI questions 

Name of Trust:  County Durham & Darlington NHS Foundation Trust   Name of respondent:  

Do you manage a NEPTs contract? Y/N 
If so, what is its annual value? 
If not, what is your annual spend on NEPTs? 

The Trust has a contract with the local 
Commissioners. 
 
£85,120 

How much did contract value change over 
previous year? 
How much did patient volume change? 

Increased by £4,184 
 
Unable to quantify within the time period. 

Who is the main provider of NEPTs to you? 
 

Medical Services (NE) Ltd 
Emergency Medical Services (UK) Ltd 
North East Ambulance Service 

Do you have to arrange patient transport jobs 
that lie outside the NEPTs contract or ambulance 
contract?  E.g. don’t fit eligibility criteria? Why? 

Yes 
 
Out of hours 

Describe the most common types of jobs you 
have to arrange as extracontractual journeys.  

Discharges over bank holidays and weekends 

and out of hours. 

Where do bariatric journeys fit into your 
contractual arrangements? 

All companies used have bariatric ambulances 

How much do you spend (12 months) on  
extracontractual journeys (ECRs)? 
What % of the total spend on these (12 months) 
do you get reimbursed? 
Do you get reimbursed by CCG / NHS England?  

£240,044 

100% 

Yes 

Are these ECR journeys sometimes difficult to 
arrange? If yes, what are the usual difficulties 
you face in getting them done?  

no 

How many different patient transport providers 
for ECR work would you say you use on a regular 
basis? 

See above 

Who are the top five providers by payment  
value (12 months), and give values please? 
Include the NHS Ambulance Trust if they are in 
the top five. 

Medical Services North East £325,164 

The Commissioners pay directly to EMS and 

NEAS 

What are the mains kinds of ECR work?  
 

discharges 

How do you attempt to get best value / prices 
for extracontractual patient journeys? 

Commissioners carryout the negotiations 

Do you subcontract work for NEPTs journeys 
from your main contract work? Y/N 

No 

Which providers do you subcontract to?  
Can you supply the top five by payment value 
over 12 months? 

N/A 

Describe the most common types of jobs that 
you subcontract. 

N/A 

 


